Scottrade

ELECTRONIC DELIVERY SERVICE
TERMS AND CONDITIONS

Scottrade’s free Electronic Delivery Service provides documents, such as trade confirmations and
account statements, electronically when you are logged in to your Scottrade account. These documents
are archived online to access at your convenience.

By choosing the electronic delivery option on Scottrade’s Online Application, | acknowledge that | am
consenting to the electronic delivery of the documents selected and any other notice or disclosure,
regulatory or otherwise, relating to my account. | further acknowledge that | have agreed to the
provisions regarding electronic delivery stated in the Brokerage Account Agreement. | am aware that by
consenting to electronic delivery, | am agreeing to suppress the mailing of paper documents. If
Scottrade is unable to notify you electronically, you understand that Scottrade may, in it’s sole and
absolute discretion, discontinue electronic delivery and send you account documents in paper form.

Once you consent, electronic delivery will remain in effect unless revoked by Scottrade or by you. You
may revoke your consent to electronic delivery at any time by logging into our Web site and changing
your preferences or by notifying us in writing. Your revocation is only effective after Scottrade receives
and processes it. If you revoke your consent to some or all documents for which Scottrade offers
electronic delivery, you will receive future account documents in paper form sent to the address
indicated for your account. If Scottrade sends you paper documents, Scottrade will charge a fee at its
then current fee schedule for delivery of paper documents.

There is no charge from Scottrade for electronic delivery, but online access and usage charges by your
Internet service or access provider may apply. Other than access to a Web site via the Internet, you
understand that there are no additional hardware or software requirements needed to access this
information. The information will be made available in html or PDF format and may be printed and/or
saved. You acknowledge that you can access documents in html or PDF format and print/download this
information.
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